STEPS TO TAKE IF YOU ARE RECEIVING SUPPORT FROM AN ACTIVE DUTY SOLDIER

And

HOW TO GET A CHILD CUSTODY ORDER

Prepared by the 

Legal Assistance, Office of the Staff Judge Advocate

U.S. Army Military District of Washing

Fort Myer, Virginia 22211-1199

(703) 696-0761

1. How to Locate the Soldier:
A. The Army may not legally release the home address of soldiers without their written consent in the absence of a court order.  The Federal Parent Locator Service may be a source for the home address.  An officer or enlisted soldier’s active duty Army address (or unit of assignment) may be obtained by contacting:

Commander

U.S. Army Enlisted Records and Evaluation Center

ATTN: PCRE-RF (Ms. Jarrett) (Army Locator)

Fort Benjamin Harrison, IN 465249-5301

Comm: (317) 524-4211 or AV 510-4211

B. Include the soldier’s full name and Social Security Number with your request, along with an advance payment of $3.50 per soldier to be located, in the form of a personal check or money order made payable to “Finance Officer”.  There is, however, no charge for locator requests from a soldier’s family members or from state and federal agencies.

2. Send a Letter to the Soldier’s Commanding Officer:  Send the attached form letter to the soldier’s Commanding Officer to request the soldier’s Basic Allowance for Quarters (BAQ).  Modify this letter as indicated by “or” on the sample.

3. Contact the Office of Child Support Enforcement:  If you have children and need an order for support, your local state’s Office of Child Support Enforcement can obtain an order for you, or enforce an order already in effect.   These services are free of charge.  Telephone numbers for Washington, DC area offices are:

A. District of Columbia

Office of Paternity and Child Support

Enforcement for the District of Columbia

(202) 724-8800 or (202) 879-4856

Department of Health and Human Resources

Administration for Children and Families

Office of Child Support Enforcement

370 L’Enfant Promenage, S.W.

Washington, D.C. 20447

(202) 401-5355

B. Commonwealth of Virginia

Department of Social Services

Division of Child Support Enforcement

3953 Pender Drive

Fairfax, Virginia 22030

(703) 934-0099

C. Commonwealth of Maryland

Maryland Department of Human Resources

311 West Saratoga Street

Baltimore, MD 21202-3521

(410) 767-7703

4. Court Orders for Child Support, Child Custody, and Spousal Support:  You might want to consider filing in a court to obtain a court order for child custody, child support and/or spousal support on your own (without an attorney).  Some courts have intake workers who will assist you in preparing court papers, filing court papers and obtaining court orders.  You should contact your local court at the telephone number listed below to obtain assistance with court orders.  Be sure to tell the court exactly what you wish to obtain, e.g. child support, child custody, and spousal support.  If you would prefer to have an attorney represent you in court, please ask the Legal Assistance Office for the telephone numbers for the Lawyer Referral Services in the area.

A. VIRGINIA
1) Alexandria (703) 838-4144.  Call the court to schedule a meeting with an intake officer.  The officer will need to know where the child currently resides; his/her residency for the past five years (or life whichever is shortest); with whom the child has lived; results of any other related proceeding such as divorce (copies of the court orders/decrees).

2) Arlington County (703) 358-4500.  Go to the courthouse between 9:00 a.m. and 3:30 p.m. on Monday – Friday.  Bring information about the natural parents including name, address and social security number.  Also bring a physical description and social security number of the child.

3) Falls Church (703) 241-7630.  If you are petitioning and neither you or your spouse has filed for divorce then go to the courthouse to schedule an appointment with an intake officer.  A court hearing may be scheduled in 1-3 months.  If petitioning while undergoing a divorce proceeding, then you must contact the circuit courts.

4) Fairfax County (703) 246-3040.  Call the courthouse to make an appointment to talk with an intake counselor.  The appointment will last approximately one hour.  A court date will be set at that time for 1-3 months in advance.  The child must reside in Fairfax County and have lived there for at least six months.  However, exceptions can be made for the time of residency if you are unable to file elsewhere.

5) Prince William County (703) 792-6160.  Call to set up an appointment with an intake counselor.  After the paperwork is completed, the office of Dispute Resolution will determine if mediation is required.  The parent(s) will also have to attend a Parenting Seminar prior to the court appearance.  After mediation and the parenting seminar is over, a court date will be set.  The process takes about six (6) weeks to three (3) months.

B. MARYLAND

1) Montgomery County (301) 217-7777.  You must appear at the courthouse in person to request a general pamphlet.  You will then be able to talk with a counselor.




2)  Prince George’s County   For Child Custody Matters:  (301) 952-3324.  You must pick up the forms from clerk’s office (Room 110b) in person.  There is a $180.00 court and filing fee, once papers are submitted.  A hearing will be scheduled approximately three months after filing.  You are responsible for serving the defendant for the hearing.  For Child Support Matters: (301) 952-5032.  The filing fee is $80.00 for paternity cases and takes 4-6 weeks to get a court date.  The filing fee for support matters is $180.00 and it takes 2-3 months for a court date.

C. DISTRICT OF COLUMBIA  (202) 879-1421.  You must draft your own petition for custody (there are no forms at this time).  After the paperwork is finished and either an answer or a default judgment is entered, a hearing will be scheduled in 6-8 weeks.

5. Emergency Legal Assistance:  If you require emergency assistance in obtaining support, please call the Fort Myer Legal Assistance Office at the above telephone number to make an appointment.  Please tell the receptionist that this is an emergency. 

6. Fact Sheet:  For additional information please request the Department of the Army fact sheet on paternity, child custody, child support and spousal support.
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Sample Letter to Soldier’s Commander if You 

are Not Receiving Support – Modify to Fit Your Case

Date:

Commanding Officer

Company (Complete Military Address)

(Military Installation, State, and Zip Code)

Subject:
  Nonsupport Claim/Soldier’s Name: _________________________

SSN: _______________________.

Dear Commander:

I have not received the required support under Army Regulation 608-99, since the last payment in ________________________.  (Use only on of the following statements).  

I have a signed agreement for the child/spousal support and a copy is enclosed.  OR 
I have a court order for child/spousal support and a copy is enclosed.  OR 

I do not have a signed agreement or a court order for child/spousal support and I request the full amount of Basic Allowance for Quarters(BAQ) with dependent rates.

In accordance with AR 608-99, paragraph 3-4, please counsel this soldier on his support obligation.  He should be informed of the punitive nature of AR 608-99, and should be advised of the adverse personnel and disciplinary actions that may be taken for violating this regulation.  Please respond to me as required by AR 608-99 within the next fourteen (14) days as to how this matter is to be resolved and when I can expect a check for the full amount due.  Thank you for your assistance.

Sincerely,

Sign Your Name

Print your name and address here:

Telephone Number:

Enclosure

Copy to:

DAJA-LA

Office of the Staff Judge Advocate General

2200 Army Pentagon

Washington, DC 20130-2200

